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1 APPROVAL OF 
MANUFACTURERS 

1.1 GENERAL 

1.1.1 This section of this Chapter of the Rules for the 
classification of ships (hereafter referred to as: the Rules) of 
CROATIAN REGISTER OF SHIPPING (hereinafter re-
ferred to as: the Register) is prescribing requirements for the 
approval of manufacturers. 

Manufacturers producing particular machinery, 
installations, equipment, devices and materials (hereinafter re-
ferred to as products) which in compliance with the require-
ments of the Rules are subjected to the supervision of the Reg-
ister, are to be approved by the Register. 

Manufacturers of the products for which it can-
not be proved that they meet the requirements of the Rules by 
means of usual methods of testing and supervision, except in 
case that their manufacture is performed to the prescribed pro-
cedures and under controlled conditions (documentation, 
manufacture, checking during manufacture, identification) 
shall be approved by the Register. 

1.1.2 The objective of the approval is to verify that the 
manufacturer is able to make and deliver products that are ful-
filling the requirements of the Rules regarding quality identifi-
cation and documentation. 

1.1.3 The approval of the manufacturer applies to the 
manufacturer of the products such as: 

.1 Rolled steel products: 
a) normal strength, high strength and ex-

tra high strength structural steel of 
normal and improved weldability, 

b) boiler and pressure vessel steel, 
c) steel for low temperature service, 
d) alloy steel including stainless steel, 
e) clad steel. 

.2 Welded steel sections for hull construction 
and low temperature service. 

.3 Steel forgings. 

.4 Castings (steel, iron, and copper alloy). 

.5 Tubes and pipes. 

.6 Semi-products for rolled steel products, 
steel forgings and steel tubes and pipes. 

.7 Bars for chain cables. 

.8 Chain cables and accessories for ship an-
chor chain. 

.9 Steel wire rope. 

.10 Wrought aluminium alloys. 

.11 Aluminium/steel transition inserts. 

.12 Pressure vessels manufactured by welding. 

.13 Synthetic ropes. 

.14 Components and products of synthetic ma-
terials, and other organic origin materials. 

.15 Components and non-metallic products of 
non-organic origin. 

.16 Protective coatings and other anti-
corrosive means. 

1.1.4 In addition to the manufacturers referred to in 
1.1.3., other manufacturers to which the requirements in other 

parts of the Rules are expressly applied to, shall be approved 
by the Register. 

1.1.5 The manufacturers which have implemented and 
maintained Quality System according with ISO 9001 standard 
(or equivalent) with certificates on approval and stamps of 
other institutions will be considered by the Register in each 
particular case. 

1.1.6 The manufacturers which are not approved in 
compliance with the requirements of 1.1.1, may be approved 
by the Register from case to case applying the criteria of the 
equivalence referred to in the Rules, Chapter 1 - General in-
formation, 1.11. 

1.1.7 Issuing of the certificate of approval of the man-
ufacturer will not exclude the need for type approval of partic-
ular products according to the requirements of the Rules (see 
the Rules, Chapter 3 - Type approval of products). 

1.1.8 Issuing of the certificate of approval of the man-
ufacturer will not exclude the need for supervision and certifi-
cation of products during regular production. 

1.2 REQUIREMENTS FOR APPROVAL 

1.2.1 In order to get the approval for production of de-
termined products, the manufacturer shall meet the following 
requirements: 

.1 Availability of proper and sufficient 
equipment for manufacture of product of 
stable quality and in adequate manner. 

.2 Availability of sufficient number of quali-
fied professional staff for manufacture of 
product of required quality. 

.3 Manufacturing procedures should enable 
achievement of stable quality products in 
accordance with the requirements of the 
Rules, as well as with standards and speci-
fications accepted by the Register. 

.4 Availability of qualified technical service 
for quality control including qualified staff 
and regularly gauged equipment for suc-
cessful performing of all necessary tests 
during manufacture in order to verify con-
formity with the Rule standards, and speci-
fications requirements. 

.5 If some of tests or all tests are performed 
by external organization, then such institu-
tion as service supplier is required to be 
approved by the Register. Manufacturer 
and such institution are obliged to have 
cooperative agreement. 

.6 Manufacturer's Quality System is to ensure 
independent decision making on quality of 
products to aforementioned technical ser-
vice for quality control. 

1.3 APPLICATION FOR APPROVAL 

1.3.1 The manufacturer who wants the manufacture of 
determined product to be approved by the Register, shall apply 
to the Register in writing. The following elaborate shall be en-
closed thereto containing: 

.1 Products to be approved. 
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.2 Production procedures (short description 
of every phase in production process). 

.3 Chemical composition (for materials). 

.4 Delivery conditions of product including 
particular features and dimensions. 

.5 List of equipment used in production. 

.6 Description of quality control system in-
cluding list of qualified staff and testing 
equipment. 

.7 List of external testing institutions per-
forming tests (fully or partially) and in-
formation on authorities that certified 
them. If such institution has not been ap-
proved by the Register the whole of the in-
stitution or just the part of it is to be sub-
jected to approval procedure. 

.8 Particulars on achievements in production, 
especially in manufacture of products for 
which approval is requested. Given data 
are to be statistically elaborated for manu-
facturing period of at least last six months. 

.9 Particulars on eventual certification of 
manufacturer's Quality System according 
to ISO 9001. 

.10 List of subcontractors and suppliers with 
the description of receiving inspection 
procedure (on all incoming material) as a 
part of the manufacturer's Quality System. 

1.3.2 During survey and testing or afterwards the Reg-
ister may request additional data or amendments to the elabo-
rate, as deemed necessary, for laying down decision on ap-
proval. 

1.3.3 After elaborating the relevant documents, the 
Register shall provide to the manufacturer the approved test-
ing program. 

1.3.4 On the basis of data from 1.3.1.8 and 1.3.1.9 the 
Register may reduce the testing program, or recede from test-
ing, if upon first testing for acceptance on determined products 
verify full compliance with the requirements of the Rules, 
standards or specifications applied for that testing. 

1.3.5 The Register is liable to keep all obtained data as 
a manufacturer's business secret. 

The Register may transfer technical data to third 
parties, with approval in writing of the manufacturers only. 

1.3.6 If subcontractor's representative is a member of 
the Register's Assessment Team, then the Register's duty is to 
oblige him to keep business secret on writing agreement. 

1.4 APPROVAL PROCEDURE 

1.4.1 The procedure consists of: 
.1 Checking the condition of the manufactur-

er and his production possibilities speci-
fied in the elaborate, as well as the needs 
for possible amendments. 

.2 Appraisal of the testing results upon test-
ing carried out to approved testing pro-
gram (and possible additional tests). 

1.4.2 Activities under 1.4.1.1 and 1.4.1.2 are to be per-
formed by the Assessment Team appointed by the Register. 

1.4.3 In general the Assessment Team consists of a 
Surveyor from the Head Office who is an expert in manufac-
ture to be approved, and the Surveyor from the Branch office 
covering the area where the manufacturer is sited. 

1.4.4 If the technology of manufacturing particular 
product is complex, the Register may include other appropri-
ate experts. One of the experts will be appointed as a leader of 
the Assessment Team (Lead Assessor). 

The Register retains the right to engage on con-
tractual basis eminent experts from outside of the Register if 
deemed it necessary. 

1.4.5 On completion of approval procedure, the As-
sessment Team shall submit to the Certification Commission 
of the Register detailed assessment report including recom-
mendation regarding approval of the manufacturer. 

It is not allowed for a member of the Assessment 
Team to be also a member of the Certification Commission of 
the Register. 

1.5 DECISION ON APPROVAL 

1.5.1 The Certification Commission of the Register 
shall decide on approval of the manufacturer on the basis of 
the elaborate, assessment report and appraisal of the testing re-
sults (according to approved testing program) submitted by the 
Assessment Team. 

Decision on approval comprise approval of 
manufacturing of determined product and also includes the 
approval of the manufacturer's Quality System. 

If manufacturer has documented Quality System 
complying with ISO 9001 standard (or equivalent), the Certi-
fication Commission of the Register may consider it accepta-
ble. 

1.5.2 The manufacturer reserves the right to complain 
about the decision of the Certification Commission of the Reg-
ister. 

The complaint shall be submitted to the Com-
mission referred to in the regulation 39 of the Charter of the 
Register. 

1.5.3 After laying down the decision on approval of 
the manufacturer, the certificate of approval of the manufac-
turer will be issued to the manufacturer, and entry of approved 
manufacturer in the List of type approved products, approved 
manufacturers and service suppliers available on the official 
web site of the Register will be made. 

1.6 VALIDITY OF THE CERTIFICATE 
OF APPROVAL OF THE 

MANUFACTURER 

1.6.1 Certificate of approval of the manufacturer shall 
be valid for a period of four (4) years, if the manufacturer dur-
ing that validity period shall meet the requirements as stated in 
1.2. 

If any of mentioned requirements, or essential 
method of production happens to be changed, the manufactur-
er is bound to inform the Register in due time, as well as to 
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apply for the extension of approval to the new method or 
manufacture. 

If the manufacturer shall not proceed as speci-
fied, the certificate of approval of the manufacturer may be 
withdrawn or cancelled and manufacturer deleted from the 
List of type approved products and approved manufacturers, 
as well. 

1.6.2 Generally, three months before the expiry date 
of the Certificate of approval of the manufacturer, the Register 
shall send a written reminder to the manufacturer. 

At least one month before the expiry date of the 
validity of the Certificate, the manufacturer should apply to 
the Register in writing, for re-assessment for renewal of the 
validity of the Certificate of approval of the manufacturer. 

1.6.3 Re-assessment for renewal of the approval con-
sists of checking at random, and inspection of all production 
plants and testing facilities used in the manufacture and testing 
of product, as well as verification of the efficiency of the 
manufacturer's Quality System. 

1.6.4 The Register may, within the term specified in 
1.6.1, require performing periodical surveys, if found out that 
the quality of products has been considerably imperilled, with 
regard to criteria under which manufacturer has been ap-
proved, if receives information on change of the production 
method independently of the manufacturer, or furthermore, in 
case of an essential alternation of particular requirements of 
the Rules, either standards, specifications or conventions. 

1.6.5 On completion of periodical, survey Assessment 
Team shall submit to the manufacturer report inclusive non-
conformities found during survey, and term for implementa-
tion of the corrective actions. 

1.6.6 If the manufacturer does not apply corrective 
measures within a reasonable time or does not fulfil additional 
requirements imposed by the Register, or does not proceed as 
specified in 1.6.2, then it will be deleted from the List of type 
approved products, approved manufacturers and service sup-
pliers. 
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2 APPROVAL OF SERVICE 
SUPPLIERS 

2.1 GENERAL 

2.1.1 This section of this Chapter of the Rules is pre-
scribing requirements for approval of service suppliers. 

2.1.2 To approve firms providing services, such as 
measurements, tests or maintenance of safety systems and 
equipment, the Register is to apply procedures in this section 
and in the following document of the Register, QP7.5.1-3 – 
APPROVAL OF SERVICE SUPPLIERS (available upon re-
quest). 

The Register may also accept results of the ser-
vices from service suppliers approved by other classification 
societies, if being IACS members only. 

2.2 APPLICATION 

2.2.1 This section applies to the approval of the fol-
lowing categories of service suppliers: 

2.2.1.1 Statutory services: 
.1 Firms engaged in servicing inflatable lifer-

afts, inflatable lifejackets, hydrostatic re-
lease units, marine evacuation systems. 

.2 Firms engaged in inspections and testing 
of radio communication equipment. 

.3 Firms engaged in inspections and mainte-
nance of self-contained breathing appa-
ratus. 

.4 Firms engaged in annual performance test-
ing of Voyage Data Recorders (VDR) and 
simplified Voyage Data Recorders (S-
VDR). 

.5 Firms engaged in sound pressure level 
measure-ments of public address and gen-
eral alarm systems on board ships. 

.6 Firms engaged in inspections of low loca-
tion lighting systems using photo lumines-
cent   materials and evacuation guidance 
systems used as an alternative to low-
location lighting systems. 

.7 Firms engaged in maintenance, thorough 
examination, operational testing, overhaul 
and repair of lifeboats and rescue boats, 
launching appliances and release gear. 

.8 Firms engaged in inspection, performance 
testing and maintenance of Automatic 
Identification Systems (AIS). 

.9 Firms engaged in Commissioning Testing 
of Ballast Water Management System 
 (BWMS). 

2.2.1.2 Classification and/or Statutory services: 
.1 Firms engaged in thickness measurements 

on ships or mobile offshore units. 
.2 Firms carrying out an in-water survey on 

ships and mobile offshore units by diver or 
Remotely Operated Vehicle (ROV). 

.3 Firms engaged in inspections and mainte-
nance of fire extinguishing equipment and 
systems. 

.4 Firms engaged in tightness testing of clos-
ing appliances such as hatches, doors etc. 
with ultrasonic equipment. 

.5 Firms engaged in measurements of noise 
level on board ships. 

.6 Firms engaged in examination of Ro-Ro 
ship’s bow, stern, side and inner doors. 

.7 Firms engaged in testing of coating sys-
tems in accordance with IMO Resolution 
MSC.215(82), as amended, and IACS UI 
SC223 and/or MSC.288(87), as amended. 

.8 Firms engaged in survey using Remote In-
spection Techniques (RIT) as an alterna-
tive means for Close-up Survey of the 
structure of ships and mobile offshore 
units. 

.9 Firms engaged in Cable Transit Seal Sys-
tems inspection on ships and Mobile Off-
shore Units. 

2.2.2 Where the results of the following service pro-
viders: 

.1 Firms engaged in thickness measurements 
on ships or mobile offshore units; 

.2 Firms carrying out an in-water survey on 
ships and mobile offshore units by diver or 
Remotely Operated Vehicle (ROV); 

.3 Firms engaged in tightness testing of clos-
ing appliances such as hatches, doors, etc. 
with ultrasonic equipment; 

.4 Firms engaged in survey using Remote In-
spection Techniques (RIT) as an alterna-
tive means for Close-up Survey of the 
structure of ships and mobile offshore 
units; 

are used by a Surveyor in making decisions af-
fecting classification services then that service provider must 
be approved and verified by the Register or by other classifi-
cation societies, if being IACS members only. 

2.2.3 Where such services are used by Surveyors in 
making decisions affecting statutory certification and service, 
the firms are subject to approval and verification by the Regis-
ter where the Register is so authorised by the relevant flag 
Administration (i.e. the flag of the ship on which the servicing 
is to be done, or the service equipment is to be used). For such 
services the Register may accept approvals done by: 

- the flag Administration itself, 
- duly authorized organizations acting on 

behalf of the flag Administration, or 
- other organizations those are acceptable to 

the flag Administration (e.g. other gov-
ernments, etc.). 

2.2.4 Use of the approved service suppliers is not 
mandatory for the following services, unless instructed other-
wise by the flag Administration with respect to statutory certi-
fication: 

.1 Firms engaged in inspections of low loca-
tion lighting systems using photo lumines-
cent materials and evacuation guidance 
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systems used as an alternative to low-
location lighting systems. 

.2 Firms engaged in sound pressure level 
measurements of public address and gen-
eral alarm systems on board ships. 

.3 Firms engaged in measurements of noise 
level onboard ships. 

.4 Firms engaged in testing of coating sys-
tems in accordance with IMO Resolution 
MSC.215(82) as amended and IACS UI 
SC223 and/or MSC.288(87), as amended 

.5 Firms engaged in examination of Ro-Ro 
ships bow, stern, side and inner doors. 

2.2.5 Detailed requirements specific to the various 
categories of suppliers are given in QP7.5.1-3 – APPROVAL 
OF SERVICE SUPPLIERS. National and/or international re-
quirements may give additional requirements. References to 
such national and/or international requirements, if any, are al-
so given in QP7.5.1-3 – APPROVAL OF SERVICE SUPPLI-
ERS. 

2.3 PROCEDURE FOR APPROVAL 
AND CERTIFICATION 

2.3.1 Submission of documents 

2.3.1.1 In order to be approved for the specific activity, 
service supplier shall submit to the Register an application for 
approval in writing, which shall include the following docu-
ments for review. General requirements are given in 2.3.2, 
while specific requirements are given in QP7.5.1-3 – AP-
PROVAL OF SERVICE SUPPLIERS. 

.1 Outline of the company, e.g. organisation 
and management structure, including sub-
sidiaries which are to be included in the 
approval/certification. 

.2 List of nominated agents, subsidiaries and 
subcontractors. 

.3 Experience of the company in the specific 
service area. 

.4 For categories of Service Suppliers that 
require certification from manufacturers, 
manufacturer’s documentary evidence that 
the Service Supplier has been certified or 
 licensed to service the particular makes 
and models of equipment for which ap-
proval is sought shall be provided. 

.5 List of operators/technicians/inspectors 
with documented training and experience 
within the relevant service area, and quali-
fications according to recognised national, 
international or industrial standards, as rel-
evant. 

.6 Description of equipment used for the par-
ticular service for which approval is 
sought. 

.7 A guide for operators of such equipment. 

.8 Training programmes for opera-
tors/technicians/inspectors. 

.9 Check lists and record formats for record-
ing results of the service referred to in 

QP7.5.1-3 – APPROVAL OF SERVICE 
SUPPLIERS. 

.10 Quality Manual and/or documented proce-
dures covering Quality System require-
ments in 2.3.3. 

.11 Documented procedures for communica-
tion with the crew prior to commencing 
work, so that it is safe to decommission the 
equipment being maintained, and to pro-
vide a safe system of work in place 

.12 Evidence of approval/acceptance by other 
bodies, if any. 

.13 Information on the other activities which 
may present a conflict of interest. 

.14 Record of customer claims and of correc-
tive actions requested by certification bod-
ies. 

.15 Operators/technicians/inspectors documen-
tation they have acknowledged the code of 
 conduct. 

2.3.1.2 The Register will give special consideration to 
firms with restricted scope of services and/or with three or less 
employees. 

2.3.2 General requirements 

2.3.2.1 Extent of Approval - The supplier shall demon-
strate, as required by 2.3.2.2 to 2.3.2.11, that it has the compe-
tence and control needed to perform services for which ap-
proval is sought. 

2.3.2.2 Training of personnel - The supplier is respon-
sible for the qualification and training of its personnel to a 
recognised national, international or industry standard as ap-
plicable. Where such standards do not exist, the supplier is to 
define standards for the training and qualification of its per-
sonnel relevant to the functions each is authorized to perform. 

The personnel shall also have adequate experi-
ence and be familiar with the operation of any necessary 
equipment. 

Operators/technicians/inspectors shall have had 
a minimum of one year tutored on-the-job training. Where it is 
not possible to perform internal training, a program of external 
training may be considered as acceptable. 

2.3.2.3 Supervision - The supplier shall provide super-
vision for all services provided. The responsible supervisor 
shall have had a minimum of two years of experience as an 
operator/technician/inspector within the activity for which the 
supplier is approved. For a supplier consisting of one person, 
that person shall meet the requirements of a supervisor. 

2.3.2.4 Personnel records - The supplier shall keep 
records of the approved operators/technicians/inspectors. The 
record shall contain information on age, formal education, 
training and experience for the services for which they are ap-
proved. 

2.3.2.5 Equipment and facilities - The supplier shall 
have the necessary equipment and facilities for the service to 
be supplied. A record of the equipment used shall be kept and 
available. The record shall contain information on mainte-
nance and results of calibration. The Register shall assess and 
record the validity of previous measuring results when the 
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equipment is found not to conform to requirements. The Reg-
ister shall take appropriate action on the equipment affected. 

2.3.2.6 Control of data - When computers are used for 
the acquisition, processing, recording, reporting, storage, 
measurement assessment and monitoring of data, the ability of 
computer software to satisfy the intended application shall be 
documented and confirmed by the service supplier. This shall 
be undertaken prior to initial use and reconfirmed as neces-
sary. 

NOTE: Commercial off-the-shelf software (e.g. wordprocessing, da-
tabase and statistical programmes) in general use within their designed 
application range may be considered to be sufficiently validated and 
do not require any subsequent confirmation. 

2.3.2.7 Where several servicing stations are owned by a 
given company, each station is to be assessed and approved 
except as specified in 2.3.3.3. 

2.3.2.8 Procedures - The supplier shall have document-
ed work procedures covering all services supplied. 

2.3.2.9 Subcontractors - The supplier shall give infor-
mation of agreements and arrangements if any parts of the 
services provided are subcontracted. Particular emphasis shall 
be given to quality management by the supplier in following-
up such subcontracts. Subcontractors providing the services of 
the approved service supplier shall also meet requirements of 
2.3. 

2.3.2.10 Verification - The supplier shall verify that the 
services provided are carried out in accordance with approved 
procedures. 

2.3.2.11 Reporting - The report shall be prepared in a 
form acceptable to the Register. The report should detail the 
results of inspections, measurements, tests, maintenance 
and/or repairs carried out. Special guidelines may be found in 
QP7.5.1-3 – APPROVAL OF SERVICE SUPPLIERS. The 
report shall include a copy of the Certificate of Approval. 

2.3.2.12 Documented procedures and instructions should 
be available for the recording of damages and defects found 
during inspection, servicing and repair work. This documenta-
tion is to be made available upon request. 

2.3.3 Quality system 

2.3.3.1 The supplier shall have a documented system 
covering at least the following: 

.1 Code of conduct for the relevant activity. 

.2 Maintenance and calibration of equipment. 

.3 Training programmes for opera-
tors/technicians/inspectors. 

.4 Supervision and verification to ensure 
compliance with operational procedures. 

.5 Recording and reporting of information. 

.6 Quality management of subsidiaries, 
agents and subcontractors. 

.7 Job preparation. 

.8 Periodic review of work process proce-
dures, complaints, corrective actions, and 
maintenance and control of documents. 

2.3.3.2 A documented Quality system complying with 
the most current version of ISO 9000 series and including the 
above items, would be considered acceptable. 

2.3.3.3 If a manufacturer of equipment (and/or its ser-
vice supplier) applies to the Register for inclusion of its nomi-
nated agents and/or subsidiaries (excluding any subcontractor) 
in the approval, then it must have implemented a quality sys-
tem certified in accordance with the most current version of 
ISO 9000 series. The quality system must contain effective 
controls of the manufacturer’s (and/or service supplier’s) 
agents and/or subsidiaries. The nominated agents/subsidiaries 
must also have in place an equally effective quality system 
complying with the most current version of ISO 9000 series. 
Such approvals shall be based upon an evaluation of the quali-
ty system implemented by the parent company against the 
most current version of ISO 9000 series. The Register may re-
quire follow-up audits on such agents or subsidiaries against 
the most current version of ISO 9000 series to confirm adher-
ence to this quality system. 

2.3.4 Service suppliers relations with the 
equipment manufacturer 

2.3.4.1 A company which works as a service station for 
the manufacturer(s) of equipment (and as a service supplier in 
this field) is to be assessed by the manufacturer(s) and nomi-
nated as their agent. 

The manufacturer shall ensure that appropriate 
instruction manuals, material, etc. are available for the agent 
as well as of proper training of the agent’s technicians. Such 
suppliers shall be approved either on a case by case basis, or in 
accordance with 2.3.3.3. 

2.4 CERTIFICATION PROCEDURE 

2.4.1 Certification of service supplier shall be carried 
out by the Assessment Team (see 1.4.3). Upon reviewing the 
submitted documents with satisfactory results, the supplier is 
to be audited in order to ascertain the supplier is duly organ-
ised and managed in accordance with the submitted docu-
ments, and that it is considered capable of conducting the ser-
vices for which approval/certification is sought. 

2.4.2 Certification is conditional on a practical 
demonstration of the performance of the specific service as 
well as satisfactory reporting being carried out. At initial au-
dits, when the service supplier is already certified by other 
Classification Society subject to verification of compliance 
with QSCS in accordance with Section 5 of Annex 1 to the 
QSCS according to the provision of IACS UR Z17, this may 
be verified through documentary review that a practical 
demonstration has already been carried out. At renewal audits, 
verification by documentary review of jobs undertaken since 
the previous audit and that have been accepted by a Classifica-
tion Society subject to verification of compliance with QSCS 
in accordance with Section 5 of Annex 1 to the QSCS is ac-
ceptable and is sufficient to satisfy this requirement. 

2.4.3 It is not allowed for a member of the Assessment 
Team to be also a member of the Certification Commission of 
the Register. 
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2.5 DECISION ON APPROVAL OF 
SERVICE SUPPLIER 

2.5.1 Upon satisfactory completion of both the audit 
of the supplier and the demonstration test, as applicable, the 
Assessment Team shall submit a report to the Certification 
Commission of the Register for the approval of a service sup-
plier. 

The Certification Commission of the Register is 
then to make decision on issuing of the Certificate of Approv-
al stating that the supplier’s service operation system has been 
found to be satisfactory and that the results of services per-
formed in accordance with that system may be accepted and 
utilised by the Register’s Surveyors in making decisions af-
fecting classification or statutory certification, as relevant. The 
Certificate shall clearly state the type and scope of services 
and any limitations or restrictions imposed including type of 
equipment and/or names of Manufacturers of equipment 
where this is a limiting restraint. 

2.5.2 After the decision on approval, the Register may 
include service supplier in the List of type approved products, 
approved manufacturers and service suppliers on the official 
web site of the Register. 

2.5.3 A service supplier reserves the right to complain 
about the decision of the Certification Commission of the Reg-
ister. 

The complaint shall be submitted to the Com-
mission referred to in the regulation 39 of the Charter of the 
Register. 

2.6 VALIDITY OF CERTIFICATE OF 
APPROVAL OF SERVICE SUPPLIER 

2.6.1 Renewal of the Certificate is to be made at inter-
vals not exceeding four (4) years by verification through au-
dits that approved conditions are maintained or, where appli-
cable, on expiry of the supplier’s approval received from an 
equipment Manufacturer, whichever comes first. In the latter 
case, the Register is to be informed in due course by the Ser-
vice Supplier. 

For firms engaged in thickness measurements, 
renewal of the Certificate shall be made at intervals not ex-
ceeding 3 (three) years, by verification that original conditions 
are maintained. 

2.6.2 Generally, three months before the expiry date 
of the Certificate of approval of service supplier, the Register 
shall send a written reminder to the service supplier. 

At least one (1) month before the expiry date of 
the validity of the Certificate, the service supplier should ap-
ply to the Register in writing, for re-assessment for renewal of 
the validity of the Certificate of approval of the service suppli-
er. 

2.6.3 Re-assessment of the service supplier covers the 
review of the Quality Manual, work instructions, control sheet 
with the data on measurement and testing of the equipment to 
prove that the metrological conditions are complied with, con-
trol of the corrective actions and results obtained from proce-
dure dealing with complaints. 

Additional testing in order to improve and de-
velop the area of activities of a service supplier may be carried 
out in the course of assessment. 

2.6.4 Within the terms, other than those stated in 2.6.1 
and 2.6.2, the Register may require performing of intermediate 
audit, if considers it necessary for quality of the performed 
services, implementation or amendments of standards, resolu-
tions, conventions and similar. 

2.6.5 Upon such audit the Register may require that 
the corrective actions are carried out to remedy non-
conformities within the specified period of time. 

2.6.6 In exceptional cases when the process of re-
assessment for renewal of the validity of the Certificate of ap-
proval of the service supplier cannot be finished before the 
expiry date of the Certificate due to circumstances reasonably 
beyond the supplier’s or the Register’s control, the Register 
may allow the service supplier to continue with activity, for a 
period not exceeding three (3) months, in order to complete 
the re-assessment process. 

2.7 INFORMATION REGARDING 
ALTERATIONS TO THE CERTIFIED 

SERVICE OPERATING SYSTEM 

2.7.1 When any alteration to the certified service op-
erating system of the supplier is made, such alteration is to be 
immediately informed to the Register. Re-audit may be re-
quired when deemed necessary by the Register. 

2.8 CANCELLATION OF APPROVAL  

2.8.1 The Register reserves the right to cancel the ap-
proval and to inform the IACS Members accordingly (for 
firms engaged in thickness measurements refer to IACS 
PR23). 

2.8.2 Approval of a service supplier may be cancelled 
in the following cases: 

.1 Where the service was improperly carried 
out or the results were improperly report-
ed. 

.2 Where a Surveyor finds deficiencies in the 
accepted service operating system of the 
service supplier and appropriate corrective 
action is not taken. 

.3 Where alterations have been made to the 
Company’s Quality System relevant to the 
service supplier certificates, without writ-
ten notification to the Register. 

.4 Where the intermediate audit, if requested 
as per 2.6.4, has not been carried out. 

.5 Where wilful acts or omissions are ascer-
tained. 

.6 Where any deliberate misrepresentation 
has been made by the Service Supplier. 

2.8.3 A supplier whose approval was cancelled, may 
apply for re-approval after six-month period, provided a sup-
plier has corrected the non-conformities which resulted in 
cancellation, and the Register is able to confirm that supplier 
has effectively implemented the corrective action. This possi-
bility may not be granted if cancellation has been based on a 
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grave fault, such as violation of ethics, and in such case the 
Register reserves the right to permanently disqualify the im-
plicated entity or its Principals from holding any service certi-
fications from the Register. 

2.8.4 Expiration or cancellation of the Supplier’s par-
ent company approval automatically invalidates approval of 
all agents and subsidiaries if these are certified according to 
2.3.3.3. 
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